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REMEMBER KEEP CALM AND DON’T HANG UP

QUESTIONS TO ASK: EXACT WORDING OF THREAT:

1. When is the bomb going to explode?

ACTION:

Report call immediately to the Incident
Control Officer

2. Where is the bomb located?

3. What does the bomb look like? Call Supervisor/AvSec and/or Police in
the event of a threat, in addition to
calling Incident Control Officer

4. What kind of bomb is it? Phone No.
5. What will make the bomb explode? CALLER'S VOICE:
Speech: Manner:
[JAccent [ISlow [] Deep breathing
i ?
6. Did you place the bomb: O Disguised [Soft [_] Cracked voice
[INasal [ILoud ] Rapid
CLisp []calm [ Laughter
i ?
7. Why did you place the bomb? Clstutter 1 Excited [ Crying
CODeep ] Angry [] Distinct
8. What i . CIRaspy ] Ragged L] Slurred
. at is your name?
= yeu CINormal [[] Clearing throat
Other:

9. Where are you?

10. What is your address?
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CIVIL AVIATION AUTHORITY
OF N ZEALAND
Te Mana Rererangi Tamatanui 0 Aotearoa

REMEMBER KEEP CALM AND DON’T HANG UP

FAMILIAR:

OTHER INFORMATION:

Did you recognise the voice? YesO No(Q Sex of caller

If so, who do you think it was?

Was the caller familiar with the area?

THREAT LANGUAGE:
O well spoken Other:
Foul
irrational

Jincoherent
[ Taped

Message read Yes O No O

BACKGROUND NOISES:
[] Street noises [ Crockery
[ Aircraft [ P.A. system
[ Local call ] Motor
[] Long distance [] Animal
[ call box ] Clear
[0 Music [ static
[ oOffice machinery Other:

[J Factory machinery
[] Voices

[] House noises

Estimated age

Command of English:

Excellent Good Fair Poor

© O O O

CALL RECEIVED:
Date

Time

Duration

Number called

RECIPIENT OF CALL:

Name

Telephone no.

SUBSEQUENT ACTION:

Who informed and when
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