
ACTION FOLLOWING A NOTIFIABLE EVENT

NO

EVENT  
OCCURS

Manage the 
safety of the 

site and 
people 

involved

Manage the 
safety of the 

site and 
people 

involved

Add to 
organisational 

incident 
register

Enter details 

in HUGO

Investigation 
by CAA. 

Actions by 
operator may 
be required

Preserve site 
until 

inspector 
releases it

s55

Keep records 
of event and 
outcomes for 

5 years

s57

Does event meet 
HSWA meaning of 
Notifiable Event?

s23, s24, s25

YES
Did event 

occur while 
‘aircraft’ in 
operation?

s9

YES

Does event meet 
HSWA meaning of 
Notifiable Event?

s23, s24, s25

YES

NO

NO

WWW.

APP

Notify Worksafe

Contact 
CAA

Print form off 
and complete

Post form to Civil 
Aviation Authority 

PO Box 3555 
Wellington 6140

Fax form to 
04 569 2024

Scan and email form 
to isi@caa.govt.nz@

Fill in form online and 
email to 

isi@caa.govt.nz

Call 
0508 472 338 

or 04 560 9400 
Follow up in writing 

within 48 hours

s56

Note: Numbers in this document refer to Section numbers in the Health and Safety at Work Act 2015.

@

OR




